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<1 % ^ (ifTR^ 15TT TUft) 

W. 12(84)/201 7-^M^ 1. afk 


1.1 ftf^r^RT tftrr '+i4'5bi] % ^ hmiR+I' ^ afrr 

gRi ^ RPid^ ^ ^ 3isR?T^wr # iR^Rfd iR+^ni ^ 11 

RPid^ gwR- TrRR«TfMt gr RPid^ tftrr g^pfgRi gr RfdK | afrr 

g?]- 3f|LnlR<+ ITKCT aisR^T^WT ^STWT | I 

1.2 f^xfRr Wr%?R iTRcT % Rttt ^ h 1R141' # ^ TTgr I ftf^RRT ^OdM WTRuTT ^ 

sfrwrftrr afrr ^ gr gRTR f, ^I'H'+< ^ ^iRff % Rn^ ^jimk wr 

^TETT ^rift |i tgr-arrsTTRcT ^wr wrRt R wR % gwR Rtt# ^r^srt 

R ^ ^ fSTT |i RRRR# Rl" 3 twR R Rt arsf^r^sTr R tRrRR Rrt m ^rwr 11 

1.3 Rr RR R 1 'erR, 2017 ^ srRr rtrt R "^arrt, sttstr anfirirfR^ sfrr tR^ 

wf % rtrtt R ^ 2017-18 % Rot 2500 gRR RRd^ gr ^IRd R^ «tt i 

1.4. RRd^ gwR ttRRstRt# ?R R, WT71 clR R itkct RR R ^ ^iTfi ijfRgn" RitR t 

^^ R<mi Rk, wRR writ RiR-T^-RRRRsR ar^^«TTRf 'tt^tR grrR^^irn" 90% 
°4niR srRrrRcT | i auTrrr, tRR ^ ^^rnrrft RR wrRR R^ RfR/IrgRt ^c4iR, aiRoRd 
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^jrnrrfM tt^ f|T?TT11 ^TTr^iff %fN" ^^^41 ^hi tt 
I 

1.5 TT ^ ^ H- ^ 3TW^ % f%TT ylcHlf^H |, ^ 

^ (ITT 44 t^3tr ^ 3Tsm 44ffTT ^ ^ “4' ^ airsrn:”) % ^t^tt #t 444 ^ ylcHif^H tiw 

I 

3T^: 445m TT 44^ 13i«if^: 

• ^T^TT 441^0 ^+MHK4 ^tHWTTffe I 

• ^TT TirtfiF4 "^hhm ttfi <4h4h4 wittt i 

2. ^'t>M<iK4' % ^ iror %?T^ 4=t^jpTT 

2.1 m Hl^Hl TTTipf^ ^T^TT ^ Mk 4 % f%TT fT 41 f4|d ftm 5R ^ f% 3m«TT 

mrr ^ H^ftsTT Tff f4m ^rm i 445m ai^ ?jm4^ mffii 4" 6 FTf|44 % f%TF f^srfftci 
Fft |, Pi'H'fl Hmift f^Hjf % ansiK TT H^STT 5ri t I 

2.2 TT7T44443Trt ^iTi 44^F^zirrif % t 4^% nm4" ff ii.H'Ti^lairt 4- 'TmIhhh tt^ ^ ^j44tt 
f^-mtIafrr i)H'414l3Trtfr- hhiRh f4m w11 Tmrr h^hm afrr%?it^ wit% 
f^TTT LiH414l3Trt ^h^h"tt hh41h Tim|i 

2.3 ^Tumff % f^TTT %?itTi 44m^ Rhi^-hk | :- 


'^Ui RiH hh ^ 44 h 4 # 1 

(mQhi^) 

^R IHHKI 4 l Pill ^S(l^+ 
amt) 

^if 

50-100 

100 TIM, 

Tm 4 Tm 20 ftRm 4 , 25 

> 100 

50 44 yP ^H 4 h aiPl+HH 200 

WFTftTT -^HHH tHtr" 

HH p TTI 


m smR ^TTmxf % f^rr %?ltTi yfciHI^ 100 4" 300 Tn f4^l4f4cr f4m ^II!,HI afrr 1800 WF Tn 

TT arfsTTmi %?ltTi 5i4 ^TMHK 6 FTf|44 # Tm H4m I 

2.4 445m Rsii^h tt f^mff %f^rrf4f4mT^mrarf ar^tsr 1 4rHrmf4m w11 
3. ^<=bM4l<4'%1%TTTTT5mRM<i^ 

3.1 %?itTi TT^- 44m ^tmhk 4 % f4rTT hm4^ 

Ti. -^HHH 50 RRih f^mr 4" Tm 4" m 20 ^h^h- tn ^airf 4" 14r 44^ 

mftmrf aif % 44 f i 

w. m^Tci h44 <4h4h 4 % f^rr -^hhh tiI^ 25 f444 mf|TT i 

3.2 armHMH^ 

(i) 444"m44m ftm T'«TTf4 (T44/^m) ^h^h" hmh^ 'jn tit^% f^rtrf4i^ 44 

tsr ^airt 4" mr tit htitt 1 1 
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(ii) ^ft^T^TT ^lRl+ t affr ^ft5PTT ^ f^^^nWPT TTfNt % 

3r5mTf%TT^| I 

(iii) Tm" ^+M'iK'i' % f%TT %?Tt^ ^ % arri^ % 10t ^ 

(iv) ^'+M^K ylc-HI^H 41^HI affr afk ^ # TTT^ ^t^PTT % WT % ^ # 

^ 41^ arf^ ^ ^iwr t (^+M'iK 3frT4Tf77: % tot?: ^tot f41+i4 |)i 

%?TtT TFcT ^ Tfl^TT #?: ^Tf%T ^ ^+MHK % #?: T?: % HlH'Jll Tf^TT ^ 

3T^Sr-2 # f4fHK'i4'+ f^TTO WI I 

TT^ftr ^Tf%T 

3T^tsr-l 

arflrgTTT # f^rr ar^TK ?T4f/f^TTTf TftTrTTrt RhI^-HK f:- 

“tsr f%f%T %tIt” : STtoRt >25 WT I 

w. “tsr TrTOPrf” - tRr TOtro/^TOTro: ^Tf|^ ttt tt ^ant tsr wtwr tt ^totto: ft f i 

T. “^+MHK”: ttr PTTtwr ftrr i ttfr % f%t %^TtT ttTrr % pf^T t ^totto! tt 
Rhi^hk TR^Tiftr ftrr ^iu,?ii i 

• ttf tt ftror tt T^# afk tTr# % ohhk t tro 1 1 ^totto: % TTfr ftror |ft arrt 

anTttttrT^trtatcrtrtT^+MHK Tt I 

• ttc-Hi^H Trrr t ftt arfcrr ff trtT f ft ^+mhk ^ttt tf^ t tsr ^anf 

ftftrs: TT^ t TT t TT 20 ftft^ trttf t ^^ttr" 50 Tfts: trtT Trrr ftt ^ ff fWt ttr 

ytlH-Hiart ftrr ^tt trtr tt ^TTftPT | I 

• trtr TTHt^ t arrsTK t?: tlcHi^nf t ftt wtt tt Trttt i 

3T^tsr-2 

t^tt^ W ^aftr 5'=MH<;i<tt iiftni 

^TOTTO ttr aftr *99# tt arrt ttH-1 ^rortt^ aftr TOrttr ^ ^irt | aftr ttr t “t 

I” It t?: ft^ ^pt ^totto: t to t arrtt ttwr ^ tr ftror Trft i 
w. “t tr ^TTTOR f” It t?: TOtwr ^ttt tr to: ft^ ^ t?: ttr t tpit tot pftr ftror 

TOfrT ^TOTOT ^ TOT, TOft TTO (atltt ^TOTTO ttt (fTT TOT), ^TTTTO TT TTT, ?T^, 

ftr-ttr, ?ITt TT TTTR ^cHlR TOTT ftTT I 

T. T^ttTTTttTtt^TTTTOttftTr^l. ^^t^^*99#T?:gTTOTTOTTTtfl 
T. T^tl^HI TTTtt^TMHI<f TO TOjf tt ttT TT *99 # TO ^?IH M TOTTTtf I 

T. ^TTTTOt tt TOT %?TtT ttT t ^TOTO tTTO t ftpt" ftTT I arrt TT^ t ^TTTT Tit 
t ftrr (^ 3TR ttr, tttfTT, ttTTTO TTO, TT arSTK TTO) ^TTTTO ttT TO TTTO;sr fttt tt 
ftTTO TT TOTtT TT TTTT f I afk ^ tttt TTR t ^TTTT TO ^TTTtf t Rpr arfr fft I 
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^TTT^lff % f%TT ^STFlft^rf^T ^ TT TFT TT U.H'Tl^laTrt M,HLi41m,T 

L^<i'Tl4 TT FWtF TF% flT %?ltTI T%FT TltF TFTT | affr ^ ^ TT % 

^rftiT %?Tt^ % TT ^;f%T f^rr ^tttt 11 

MINISTRY OF ELECTRONICS AND INFORMATION TECHNOLOGY 

NOTIEICATION 

New Delhi, the 5th June, 2017 

Subject: BHIM (Bharat Interface for Money) Cashback Scheme for Merchants 
No. I2(84)/20I7-DPD 1. Background and Objective 

1.1 The Digital India Programme envisions transforming India into a Digitally empowered society and knowledge 
economy by making available digital infrastructure, digital governance and digital services to every citizen. 
Promotion of a digital payments ecosystem is a natural extension of the Digital India programme and has the 
potential to transform India’s economy by formalization of financial transactions. 

1.2 Financial inclusion is one of the foremost challenges for India Digital payments promises access to formal 
financial services and benefits from e-commerce, especially for those who continue to be excluded. Despite 
significant progress in bank-led payment systems, there remained a vast gap in the availability of basic payment 
services. Adoption of technology can transform the country into a cashless economy. 

1.3 Finance Minister in his Budget Speech on February 1, 2017 had announced “a target of 2,500 crore digital 
transaction for 2017-18 through UPI, USSD, Aadhaar Pay, IMPS and debit cards.” 

1.4 In the digital payments ecosystem, merchants play a very crucial role especially in country like India where 
nearly 90% of merchants are unorganized like small grocery stores, local apparels outlets, mom-n-pop stores and 
more. Apart from these, the daily small time merchants like local vendors, auto/taxi drivers etc., constitute of 
large share of unorganized merchants. To promote BHIM amongst merchants the Merchant Cashback Scheme is 
being launched. 

1.5 The scheme aims to incentivize not just one-time adoption of BHIM by merchants, but should also encourage 
transactions via BHIM mode (either QR code or VPA or Mobile number or “Pay to Aadhaar”). 

Hence, the objectives of the scheme are twofold, viz.: 

• Increase in number of merchants registered on BHIM 

• Increase in number of merchant payment transactions using BHIM 
2. BHIM Cashback Scheme for Merchants 

2.1 The scope of the scheme shall be limited to merchants using BHIM unless revised otherwise. The scheme 
duration is stipulated as 6 months from the launch date of the scheme, and can be renewed based on government 
directions. 

2.2 National Payments Corporation of India (NPCI) takes the role of implementing agency since the BHIM platform 
is owned and operated by NPCI. NPCI uses its transaction data to identify the eligibility and compute the 
cashback. 

2.3 The cashback incentive slabs for merchants are: 


No. of credit 
transactions (per 
month) 

Cashback to the merchant 
(at the end of the month) 

Conditions 

50-100 

Rs 100 

From at least 20 unique customers; 
Minimum transaction value of Rs. 25 

each 

> 100 

50 paise per transaction maximum upto 

Rs. 200 
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Thus the cashback to the merchant will range from Rs. 100 to Rs. 300 per month and the maximum cashback that 
a merchant can earn will be Rs. 1800 in 6 months. 

2.4 The various definitions for the entities in the scheme design are appended in Annexure-1. 

3. Eligibility Criteria for Merchant 

3.1 Defined Transaction Criteria for Merchants to qualify for cashback are: 

a. Min of 50 credit financial transactions of which atleast 20 transactions is from valid UPI unique 
customers including that of BHIM users. 

b. The minimum transaction value for all above transactions should be Rs. 25/-. 

3.2 Other Criteria: 

i. Merchant should be on BHIM user, however he/she can receive credit from any valid UPI customer to 
qualify the transaction criteria. 

ii. Merchant cashback scheme is a monthly program and calendar months are considered for the all the 
activities related to the scheme. 

iii. Cashback incentives to the eligible merchants will be credited to their linked accounts on or before 
10* day of the subsequent calendar month. 

iv. Merchant can earn cashback or bonus as part of Merchant Incentive Scheme and Customer Referral 
Scheme as referrer or referee (the overlap of Merchant and Referrer is acceptable). 

The process for availing cashback and declaration mechanism for a person to be identified as a merchant are detailed in 

Annexure-2. 


RAJIV BANSAL, Jt. Secy. 


Annexure-1 


Definitions of terms for the BHIM Cashback scheme for Merchants 


The definitions of key terms as specified in the notification are as below: 


a. “Valid financial transactions”: Transaction amount > Rs. 25 

b. “Valid receiver” - Can be any UPI valid user or a merchant including BHIM user/merchant 

c. “Merchant”: Has to be BHIM user. For the purposes of the Cashback Scheme for BHIM as merchant would be 

defined as: 

• Any entity which is engaged in trading of goods and services. The merchant has an option to declare 
himself into the BHIM app as a merchant. 

• The transaction criteria to qualify to receive incentive is the merchant should have received min of 50 
credit transactions from atleast 20 unique transactions from valid UPI unique customers including that 
of BHIM users in a month 

• The computation for the incentives shall be done on the basis of the transaction criteria. 

Annexure-2 


Process for merchant declaration and availing cashback 

a. Merchant can download and install the BHIM App or *99# in his phone and will have an option to self-declare 
himself/herself as merchant by clicking on “I am a Merchant’ tab in BHIM app. 

b. Once the user clicks on the “I AM A MERCHANT” tab, he/she has to fill in appropriate details asked by the 
BHIM App - business name, contact number (auto populated), merchant category (drop-down), merchant 
address, city, pin-code, account type, etc. 

c. The scheme applies to all merchants who receive payments on BHIM App or *99#. 
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d. Reward section in BHIM app would display the cashback received to the merchant. 

e. Merchant can use any mode available on BHIM [QR Code, VP A, Mobile number, or Aadhaar number] to 
collect the payments from their customers. Both push and pull based payments shall qualify for these payments. 

f On achieving the cashback incentive slab as defined for the merchants, NPCI initiates the cashback process 
using NACH platform and the merchant is notified of the cashback via notification in BHIM app. 

3rf?i 'I I 

Tf f%^,5 2017 

^ (¥nT?r ^ 

TT. 12(84)/201 1. 

1.1 % elf cl ^ T^ITB'T 

BTTcr ^ t TT^ B'BT^ 3frT STTB t f I 

■^BclTT cTB TT TT TT^ B'f^ | 3frT I'B'Br 

^ BTTcl # 3Tsfoq-^?:arT ^ # SfB’BT bI'^T fl 

1.2 RrftB B'BTt^TB BlTcl % B'B't B'fcB’J’jf t t xr^t | ■^BclTB f-TTB"?? t 

sfrBBTftBX ftiftB sfrT Bn"Bf BB BfB BT BTBT BTcft f, tflBBT BB % f^-tr BBTBTT BTfT TWT 

BTBT Blft |l tB-BlBlftB '^BBTB BBT^ t B'fcB’J’jf BBft % BTB^B '^BBTB ^BT# # BBB®BBT t 

BT# BBT BBT fBT fl ^ BBBT^ t ^ %B^B' Bsfsq-^TBT t Bf^Bf^B f%BT BT BBBT fl 

1.3 f%B B# ^ 1 BTBft, 2017 ^ 3TB^ BBB BTBB t ^Ttbttb^, BTBTT BTfTTB-’ftTTB #7 tf^B 

BT^ % BTSBB" t Bxf 201 7-1 8 % f%TT 2500 BTlB ^B^B BT B^B" ^Rb f%BT BTI 

1 .4 RRldB '^BBTBf % BBTT-BBR 3^7 BB^ t, fMt Bf ^BT ^ BBTBT ^ % f%TTBfBBTTT otnBB BB t 

# Bpft f, ^ BtBTBB TTf^B%§TB Bf^B BTBR t bN" # BTcft | #7 BBT^ diRcl ft | I HHiRbI % ttB '#B 

TTOT Bt BBTBT % f%TT TTB tTTB BtBB BlBBT # BT 7# |l 

1.5 BB BlBBT BT Bt^B" '#B tpB B7 BTT bY BT^ % f%TT tpB % fMY B^fBT BBBYbBbY bY 

bYcBtYIb B7BT afrr BTT dH^lbBclftf bY 3PB BBBYbBBY % BTB '^Yb ipB bT BBBYb B7% ^B^B B7^ BT '^Yb TKB B7 BTT 
BBBYBBBfBf bY B7% ^B%B B7^ % f%TT y) cB I Qcl B7BT |l BB bYbBT BT BlfTT BBYb: 

. ■jftrr TTop % f%TT BTBBBYb B7%/t7dTB B7^ #7 BsftBBB B7^ BT% BBBYBBBfBf # BBBT t 
. 'tYBTTTB gB^ #BT2BT t 

2. BtBt^f^T^^BTBBlBB^BBT 

2.1 BB T^Yb BT BTB7T %BB 'tYr TpB BBBYBBBfBf % f%TT || 3TB BB, bYbBT tY BbYsT bYbBT # ?JB3TTB # BTfYw t 6 

I 3^7 B7BT7 % Rt?fY % 3TTBT7 B7 fBBT BtYtlBTB f^BT BT BBBT |l 

2.2 TTBtYrfYBTt BTbYtbBB xr^rfY tY fYlBTBT I BBlff% '^Yb xpB L^dBlt XXBtYxfYBTt % TBTfrrcB 11 #7 ^B% BT7T 

fY BBtY^B ftBT BTBT |l XTTpfYxfYBTt BTBBT # BfBTB B7^ 3^7 %?TtB tY BBBT B7% % f%XT 3TB^ ^B%B tBT BT BBBYb 
B7BT|| 

2.3 bYbB" tB77 3^7 '^Yb XTiB % BXT BBBYbBbY (tBfY) bYbY ^ f^BT BTXTBT 3^7 tBTB ^ YbtYY BTTT Ri^HiRcI ^BB 3 
BBB Rifixi ^B^B (fMY tsr ^3TTt BBBYbBbY - "BTTB Rflldd") % BTB # BBBT BTBT BTXTBT I 

2.4 YbBB bYbB" BT'^BBTB f%BrRrf%B bYYYBTB % 3T^BT7 RxbT BTXTBT : 
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c/lriH <:/^ 



25 

- (^ Rf%) 

10 

-nIh^ Ttf^ 

35 


2.5 41^HI t % f%TT f%f^’TftwTTTt 1 I I 

3. % f%TT tttw ^tTR^ 

3.1 % f%TT TTFT^- 

^ fMt RRTr: % R'ST RtO^ ^TTR # aTR^^RTcrT |l 

W. ^ ^SR- Rt( 1^ % ^TfR ^ ^ ^ ^ t 't'RR ^ 10 3T^ 

WT 4|<NI^H C^fT TTR T?: ’T^ t ’RftfcT atr t) ^RFT # 3TR§7RRT |l 

TT. ^ % ^TfR" ^ ^ t ^PFft f%W ft ^sncTT f, eft \'RR' ?RSr ^ 

^ IIIj| I sftr ^ ^tr^r TTf§t w % wr % ^ t ^ ^ i u.^i i i 

3.2 ^trfT TTf§t % f%TT arfcTT - 

"^iTift (f%^ ^TTRcrrjf^ tt^^ ^ f) ^ '#fT ttr ^ ^h41ji ^r?:% 41 ^hi 3Rfsr % ^kpr 
3 f%f§tR: (fMt ta" ^3TTf ^SWtTRRf - "RR" R^l-=!<") % R'^T 3 Rift^ 

^ fRr I 

W. "^TTlft '#fTTTCq- -^iH41^1 + elf ftR" ^iffli I 

TT. ^ij^50 WT:%<N<N<R'^7T%3Tflr^fRmffLi I 

fMt Rf§tR: ^OTRt^RRf ^ TT^ ft ?RRT f, ^ ^ W ^ TfT f I 

1^. ^ 1 Wt ftR" ^ iff LI I 

3.3 3TR- yi^'Rl't, 

41^hi %f%TT%^'#R-TTOrTTOr^*99#^f%TTTnTTTTR-3i^41Rci ^h^hIi' iTTftR^KRRT^iLiLii i 

W. atr "IT^ ^ % ^WfTRRf" ^ % Rttt '#fT TTOT xTcq- ^ *99 # ^ 

^^rffTT I 

TT. fMt tsr ^3TTf -ilH^lJI+clfMlHld (^'+M<K) % R-ST "'^" #?: "ar^a"' ^t^ ^ tg- 

t TTFTT ^ILIJII I 

^1 ^. 1 10,000 ^. (atr^ ?TTf^fTT) % ^ftR" ^iffii I 

1^. 3TfsrWR''^RR^TTf?t^TT^\'RR^RT?TWTf, 25,000 Wtf I 

"Rf§tR: '#fT TTR ^OTRtTRRf": TT^ ^WtTRRf ^ fRRtR: ^SWt^RRf % ^ t cT'^ RrT 

^ILilii, aRT ^T^, % wm fMt 3TR #fT ttr RRtrR^ % f%TT f%f§TR; | | ;ft% ^ Tjf 

cliR'+l t ^T'jft TTR^ ^?TfLT RT f, ^ Rf§tR: RWtTRRf# # % Rttt ^fRcl ^ fI 

LiHiff^fRf ^ cR f% TTT^ TT^ RRIr: RRtTTRcrf f R ^ I 
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tlTKd t. 

tnHidi 

kft 

ftfk 

ftfk 

Hdl ytlTdl 

ftfk 

Tk 

x^kdl ytlTdl 

Tk 

ftfk 

x^k<l ytlTdl 

Tk 

Tk 

x^k<l ytlTdl 


% ^sr % f^rr m si^tsr 2 t f^xr 

3T^HRt 

Toft^ 

smsr 1 

^iftxjpn'% f%xr 

aiflrgw TT RPlRy f%TT st^hk ?i^/R+m 1' Tftxqwtt Rhi-^-hk |: 

TI. "^3ETT": TT 3Tsf fMt ^ (^ TT ^xi^Tlxi+dl) ^ arf^T^ |, ^ f% 

^f%#XTTT^H41j|ct,cl'| ^H^f^^XTTT|-^xffTi-T^^L|4nx|+clI ftri^lf^M, I 
w. "^Tfift"/"xm y^Tlxi+dT": TT 3isf ^ ^ ^ ^ ^ aif^r^ 

|-f%%xf^RT^^^i^X|'+d^f^T^^^Tf|TT I 
XT. TT3Tsf^Tf^%^'[s||^^ xt^^arf^T^I I 

"tsT RtTI^ tt 3IS? ^ ^ w: fMt tri wr% ^ ^ ^ # 1 w^ ^ 

aiflr^ XTT ^TRT afk 10,000 W^ ^ TTI ^ ^TRT SRTiRT % ^TTtcR’T ^ 
sif^r^l I 

5X. "tsr \xfI?TT ifmw XT^" ^ 3I«? ^^TTTT # ^nft f%TT tttt ^TETT % 10 31^ % XTtnW ^ 
arf^r^ t, ^ ^ ft" ^i41xi+ciT t afrr tti ^ tti hw 

I 

"tsr Mkr" - tt aisf #r- ^xTtkwf/^TFrrfl' Hf|T ^airt % fttt tsr 

'dL|tixi+dI xrr o^Nid t aifttcrt i 


SFTtsr-2 

kflft sftr wr T«nft^ ^ aftr %?Tt^ ^ ^TTTT X3^ % f%xr ^ 

t)^Hl Rhi^-HK ant : 

tk 3E5srtk tt fttt XTTT ^LitlM+dl (trift') tt Tirt t krtr ^ ^LitlM+dl 

(kUTT) I 

w tk (kkt) tk TT aifkrR' TiTciT | ^rr tri t tk^ ark tkiw 

xkr t *99# ^HTrr Tik ak tk tt akkfkr kkrr xjft ^ akk k wrt tt di^nklRd, 
ttkrw ak w TIT Tim 11 

TT. m tk mfknk (kr) ftk k ftfk mkmk t HT«r arm m fttk kr-k xjrr 
Tim 11 

H'. krr ak kk t tk km ttsr mfkr Tik t fk - 
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i. ^ ^ f%f^ (^ ^Tf|cr fMt ^ tsr % f^rr - 

"TTRT Mkr") % ^«T sr«w fMN" % wr ^ ^ ^ 10 at^ 

wrar ^ ^) ^ ^ aTR^^rwr 11 

ii. ^ ^ (T^ % ^ #) ^ 'TT ^ afrr Ttr ^ T^ 

(^:^) ^ arw RtTI^ f^wri ^i 

iii. *99# % TTR^ #, aif^-^tff^ % ^TfT^ ^ (R+^M % ^ ^ ^ ^ 

^5^ I 

iv. yjll^ ^-Hc^lf^d I I 

f%# ^ 3 f%Rr^ ^M^lM+dTarf (^ ^ ^ ^ 50 w^ % ^ ^ ^ 3 f%f^ 

% TTTS^ ^ ttRt % ^ 

#^1%^f%^^rn^i ^«TTf^, 

^ tsr^ant 'aHtlM+dl/^Hi'ri % ^«r fttN" t^rt^^|i 

Trw^M<^tl'tt’j^^^^^t’rrrratrt^tt^WTcfftttrrrttTTitrwrtt^iM.jri i 

NOTIFICATION 

New Delhi, the 5th June, 2017 

Subject: BHIM (Bharat Interface for Money) Referral Bonus Scheme for Individuals. 

No.12 (84)/20I7-DPD I. Background and Objective 

1.1 The Digital India Programme envisions transforming India into a Digitally empowered society and knowledge 
economy by making available digital infrastructure, digital governance and digital services to every citizen. 
Promotion of a digital payments ecosystem is a natural extension of the Digital India programme and has the 
potential to transform India’s economy by formalization of financial transactions. 

1.2 Financial inclusion is one of the foremost challenges for India Digital payments promises access to formal 
financial services and benefits from e-commerce, especially for those who continue to be excluded. Despite 
significant progress in bank-led payment systems, there remains a vast gap in the availability of basic payment 
services. Adoption of technology can transform the country into a cashless economy. 

1.3 Finance Minister in his Budget Speech on February 1, 2017 had announced “a target of 2,500 crore digital 
transaction for 2017-18 through UPI, USSD, Aadhaar Pay, IMPS and debit cards.” 

1.4 In the promotion of digital payments, referral schemes are widely used to promote adoption of a new facility that 
is launched in the market, including mobile applications, and have proved effective. Hence, to promote BHIM 
amongst citizens a Referral Bonus scheme is being launched. 

1.5 The scheme is intended to incentivize an existing user of BHIM to bring new users on the BHIM platform and 
encourage the new user to do transaction using BHIM with other users or by referring new users on BHIM. The 
objectives of the scheme are twofold, viz.: 

• Increase number of users downloading/installing and registering for BHIM; 

• Increase in number of transaction via BHIM 
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2. Referral Bonus Scheme for Individuals 

2.1 The scheme scope is only for BHIM users. As of now, the scheme duration is 6 months from the launch date of 
the scheme, and can be renewed based on government directions. 

2.2 National Payments Corporation of India (NPCI) takes the role of implementing agency since the BHIM platform 
is owned and operated by NPCI. NPCI uses its transaction data to identify the eligibility and compute the 
cashback. 

2.3 The bonus will be paid to both the referrer and the new user of BHIM (referee) and the referral will be considered 
successful only after 3 successful financial transactions (to any valid UPI user - “valid receiver”) performed by 
the referee. 

2.4 The referral bonus will be paid as per the following pattern: 


Referral Bonus Cashback amount 

Total Amount (in Rs.) per BHIM user 

- New BHIM user (Referee) (per person) 

25 

- Referrer (per person) 

10 

Total referral bonus amount 

35 


2.5 The various definitions for the entities in the scheme design are appended in Annexure-1. 

3. Eligibility Criteria for referral bonus 

3.1 Criteria for establishing Referral relationship - 

a. Referee needs to do first financial successful transaction with the any unique user. 

b. Referee needs to provide the 10 digit mobile number (already registered and active on BHIM) of the 
referrer as referral code at the time of doing the first financial transaction. 

c. In case, referee fails to enter the referral code at the time of doing the transaction, the referral 
relationship will not be established and it will not be considered as part of receiving bonus amount. 

3.2 Qualification to earn Referral bonus amount - 

a. Referee (who successfully entered a referral code) has to complete minimum 3 successful financial 
transactions to 3 unique users (to any valid UPI user - “valid receiver”) during the scheme period using 
BHIM app. 

b. The referee and referrer has to be BHIM User. 

c. The total transactions value should be equal to or more than Rs. 50/. 

d. Referrer can be a part of the unique user who is receiving the funds. 

e. The minimum transaction value should be Rs.l/-. 

3.3 Other relevant criteria: 

a. Only valid approved transactions from BHIM app or *99# will be considered for the scheme. 

b. The “referrer” and the “first time user” should use the BHIM app or *99# to make transactions. 

c. Both “send” and “request” transactions with any valid UPI user / merchant will be considered as valid 
transactions. 

d. Value of transactions should be between (and including) Rs. 1 to Rs. 10,000. 

e. The maximum referral amount that a referrer can earn is Rs 25,000 per month. 
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f. “Unique BHIM users”: A user will be categorized as unique user only if his/her mobile no. bank 
account are unique to any other BHIM user. Below table showcases all the cases but not limited for 
identification of unique users. NPCI will determine whether the customer is a unique user. 


Mobile No. 

Bank Account 

Category 

Unique 

Unique 

New User 

Unique 

Same 

Existing User 

Same 

Unique 

Existing User 

Same 

Same 

Existing User 


The process for availing cashback and detailed mechanism for establishing a referee and referrer relationship are as 
detailed in Annexure-2. 

RAJIV BANSAL, Jt. Secy. 

Annexure-1 

Definitions of terms/entities for the Referral Bonus scheme for individuals 

The definitions of key terms/entities as specified in the notification are as below: 

a. “Referrer”: means a person (existing user of BHIM) who refers BHIM to a new user - Has to be BHIM user. 

b. “Referee”/ “New User”: means a first time user of BHIM - Has to be BHIM user. 

c. “Referral code”: means the mobile number of the referrer. 

d. “Valid financial transactions”: Money transfer from one bank account to another bank account of amount greater 

than or equal to Rs. 1 and less than or equal to Rs 10,000 using BHIM. 

e. “Valid Referral Mobile Number” 10 digit mobile number of referrer issued in India who is already an existing 

BHIM user and have performed at least one successful transaction. 

f. “Valid Receiver” - Can be any UPI valid user or a merchant including BHIM user/merchant. 

Annexure-2 

Mechanism for estahlishing a referee and referrer relationship and availing cashhack 

The Scheme will proceed as follows: 

a. An existing BHIM user (Referrer) to refer BHIM application to new user (Referee). 

b. New BHIM user (Referee) initiates access to BHIM app or by dialing *99# from his/her mobile number 
registered with bank and complete on-boarding process on BHIM i.e. downloading, registering and fetching the 
bank account. 

c. New BHIM user (Referee) completes his/her first eligible financial transaction with any unique user. 

d. To establish the referral relationship between referrer and referee - 

i. Referee needs to enter the referral code (mobile number) of the referrer at the time doing the first 
financial transaction with any unique user (to any valid UPI user including BHIM - “valid receiver”). 






12 


THE GAZETTE OE INDIA ; EXTRAORDINARY 


[Part I— Sec. 1] 


ii. The referral code field (as an option) will appear on the transaction page and will be visible only to the 
new BHIM user (referee) at the time of their first financial transaction process. 

iii. In case of *99#, the referee will choose the option of entering the referral code (as an option) at the 
time of on-boarding. 

iv. System shall validate that if the referrer mobile number is valid BHIM registered. 

e. On completion of minimum 3 unique successful transactions totaling to Rs. 50 to any 3 unique users (either 
P2P or P2M), the referrer and the referee will be notified about the bonus amount via notification in BHIM app. 
In this, the referrer and referee has to be BHIM user, however he can perform financial transaction with any 
valid UPI user / merchant. 

f. The bonus will be credited to the bank accounts of the referrer and the referee after meeting the eligibility 


criteria. 
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